
 

  

CAREERS 
 
 

QUALITIES  

Here are some of the qualities we look for in our professionals: 

• Intellectual competence—learning and processing new information, analyzing problems 
and new situations, and exercising sound judgment  

• Leadership skills—motivating, influencing, and providing direction to others  
• Team skills—interacting and cooperating with others to achieve common goals  
• Flexibility—shifting priorities, adapting to new working situations and hours, and bouncing 

back from possible setbacks  
• Motivation—setting high performance standards for yourself, and exceeding them  
• Communication skills—effectively articulating your thoughts and ideas and proactively 

listening to others  
• Prioritization skills—organizing, planning and juggling multiple priorities and assignments to 

maximize productivity  
• Customer service focus—developing, maintaining, and ensuring the high quality of client or 

customer relationships  
• Technical skills—acquiring and using specific knowledge of the technical tools required for 

the position  
• Selling and influencing ability—identifying and following through on opportunities to deliver 

or improve business services or initiatives  

 

  
 

 
 
 
 
 
 
 
  


